Npoypappa Huepidog ‘

09:00 - 09:15: NpooéAeuaon
09:15 - 09:20: XaLPETIOUOC €K PEPOUG Tou Kumplakol Opyaviopol Touplopou
09:20 - 09:25: XalpETIOMOC €K LEPOUC TOU ZUVOECTHOU TouploTikwy Emelprioewv Kumpou (2.T.E.K)
09:25 - 09:35: XaLPETIOUOC €K LEPOUG Tou Maykumpiou Zuvdéopou Zevodoxwv (MA.ZY.ZE)
09:35 - 10:15: Napouaciaon, ‘Why minimum standards are important for UK tour operators’, Sean Owens (TUI UK and Ireland)
10:15 - 10:45: Napouocioacn O8nyou yla TNV IKavomoinon Twv npotunwv tou Kumplakol Opyaviopol Touplopou yla asipopia oTig
Eevoboyxelakeg povadeg, Julie Middleton, Industry Programmes Manager, The Travel Foundation
10:45 - 11:00: AlGAeupa
11:00 - 11:30: Napouociaon, ‘What to expect from an audit', Aoung Aotlou, Managing Director, CBA
11:30-12:30: Napouciaon OeopoL ‘Kumplako Znua Mowdtntag Touptopou (CTQ Label)’, KOT
12:30 - 13:00: Epwtroslg — 2ulntnon
13:00: AN nuepidag
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Workshop Agenda ’

Arrival

Welcome speech on behalf of the Cyprus Tourism Organisation

Welcome speech on behalf of the Association of Cyprus Tourist Enterprises

Welcome speech on behalf of the Cyprus Hotel Association

Presentation ‘Why minimum standards are important for UK tour operators’, Sean Owens (TUl UK and Ireland)
Presentation of Manual ‘Guidelines for meeting the Cyprus Tourism Organisation minimum standards for sustainability in hotel
establishments’, Mrs. Julie Middleton, Industry Programmes Manager, The Travel Foundation

Coffee Break

Presentation ‘What to expect from an audit', Mr. Louis Loizou, Managing Director, CBA

Presentation of Cyprus Tourism Quality Label (CTQ Label) Scheme, Cyprus Tourism Organisation

Questions — Discussion

Conclusion of workshop
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https://www.google.com.cy/url?sa=t&rct=j&q=&esrc=s&source=web&cd=2&cad=rja&ved=0CDIQFjAB&url=http%3A%2F%2Fwww.acte.com.cy%2F&ei=PU_mUZSTC-GO4ATf-YGADA&usg=AFQjCNGZvqBxxOPUpqbTHjlub_nmHm-2gA&bvm=bv.49405654,d.bGE

