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NMPOZKAHZH
Huepida Evnpuépwong

O Kunplakog Opyaviopdg TouplopoU (KOT), o Kumplakog Zuvéeopog Asidpopou ToupiopoU (CSTI) kat to Travel Foundation Hvwpévou
BaotAeiov oag npookalouv o€ Evnuspwtik Huepida yla tTnv mapouciaon Twv véwv rpotunwv tou KOT yia asipopic oti¢ EEVOSOXELOKES
uovadec mou Ba npaypatonotnOei otig KATWOL NUEPOUNVIEG Kat TOOOEoiEG:

Huepounvia Tonodsoia

‘ Tetaptn 11 ZenteuBpiov 2013 | Zevodboxeio Cyprotel Poseidonia Beach, Aeueoog

KaAdoUpe 6Aoug toug Eevodoxoug va emwdeAnBolv anod authv TNV povadikn sukatpic wote va pabouv tnv Stadikaocia yia va epappolouv
EMLTUX WG Ta aeLPOpa MPOTUNA, aTAC Kol KEPSOPOP X YLOL TNV EMLXELPNON TOUG, CUMPBAAAOVTAC £TOL OTNV:

e BeAtiwon ™G MOLOTNTAG TWV UTINPECLWV

e Meiwon Tou KOCTOUG

e BeAtiwon g Lkavomoinong Twv MeEAatwv

e MMapaywylkr) EUITAOKK) TOU TTPOCWTILKOU

e Ymootnpt§n tng TOMLKNAG KOvOTNTOG
Me tnv eukaipia tng ekdNAwong, Oa npaypatononBei mapdAAnAa napovoiocn tou Osopov ‘Kunpiako Znua Mototntacg Touptouov (CTQ
Label)’, ano eknpocwmno touv Kunpiakol Opyavicpou Touptopo.

Qpa évapéng: 09: 00 1.
N.A: péxpt 30/8/2013 — TnA.: 22-311623 1} 22-691234 /email : info@csti-cyprus.org
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INVITATION
Workshop

The Cyprus Tourism Organisation (CTO), Cyprus Sustainable Tourism Initiative (CSTI) and UK sustainable tourism charity, the Travel
Foundation invite you to a free training workshop to introduce the CTO’s new minimum standards for sustainability in hotels to be held
during the following dates and locations:

Date Location

g |
‘ Wednesday, 11" September 2013 Hotel Cyprotel Poseidonia Beach, Lemesos

We urge all accommodation enterprises to take advantage of this one-off opportunity to learn how to effectively implement the standards,
for the benefit of the enterprise, as well as Cyprus as a quality tourism destination, by:

e Improving quality

e Reducing costs

e Improving customer satisfaction

o Creating greater staff engagement

e Supporting the local community
During the event, the Cyprus Tourism Organisation will also present the Cyprus Tourism Quality Label (CTQ Label) Scheme.

Commencement: 09: 00 a.m
RSVP: up to 30/8/2013 - Tel.: 22-311623 or 22-691234 /email: info@csti-cyprus.org
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